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Continuing Our Commitment

We are proud to once again present our annual water quality report. This edition covers 
all testing completed from January through December 2006. We are pleased to share 

with you that our compliance with all state and federal drinking water laws remains top 
priority to us. As in the past, we are committed to delivering the best quality drinking water. 
As part of that commitment, we remain vigilant in meeting the challenges of source water 
protection, water conservation, and community education 
while continuing to serve the needs of all of our water users.

For more information about this report, or for any 
questions relating to your drinking water, please call Don 
North, Water Plant Superintendent, or Connie Mashburn, 
Laboratory Analyst, at (770) 830-2021. 

Where Does My Water Come From?

The City of Carrollton draws its water from the Little Tallapoosa River. We are also 
fortunate enough to have three reservoirs. The Little Tallapoosa River runs through one 

of these reservoirs, Lake Buckhorn. Sharpes Creek Reservoir flows into the Little Tallapoosa 
River, and Lake Carroll flows into Curtis Creek, which then flows into the Little Tallapoosa 
River. Lake Carroll and Sharpes Creek Reservoirs have restrictions on them to aid in 
protecting our water sources. A copy of these restrictions may be obtained from the Water 
Department at city hall or on our web site, www.carrollton-ga.gov.

Source Water Assessment

The categories of potential pollution sources found in the Source Water Assessment 
are confined animal feed lots, NPDES stormwater and mining, airports, hazardous 

waste facilities and mining, LAS permit holders, 
and roads that cross over streams. A copy of 
the Source Water Assessment may be viewed 
on the City’s Web site: www.carrollton-ga.gov, 
water quality. Click to view the Source Water 
Assessment.

Water Facts… 
Did you know?
•� �On your water bill, 1 unit = 750 

gallons of water

•� �1 gallon of water = 8.34 pounds

•� �66% of the human body is water

•� �80% of the earth's surface is water

•� �Every 2.31 feet of water is equal to 1 
pound per square inch of pressure

•� �Water does not compress, air does

•� �Each day the sun evaporates 
1,000,000,000,000 (a trillion) tons of 
water

•� �It takes more that 1,800 gallons of 
water to refine one barrel of crude oil

•� �The first water pipes made in the U.S. 
were fire-charred, bored-out logs

•� �It takes about 4,776 gallons of water 
to raise a Christmas tree

Important Health Information

Some people may be more vulnerable to 
contaminants in drinking water than the 

general population. Immunocompromised 
persons such as persons with cancer 
undergoing chemotherapy, persons who 
have undergone organ transplants, people 
with HIV/AIDS or other immune system 
disorders, some elderly, and infants may be 
particularly at risk from infections. These 
people should seek advice about drinking 
water from their health care providers. The 
U.S. EPA/CDC (Centers for Disease Control 
and Prevention) guidelines on appropriate 
means to lessen the risk of infection by 
Cryptosporidium and other microbial 
contaminants are available from the Safe 
Drinking Water Hotline at (800) 426-4791.



Community Participation

The mayor and city council meet on the first Monday 
of each month at 6:00 p.m. in the City Public Safety 

Complex, 115 West Center Street, Carrollton, Georgia. The 
Carrollton Water Quality Commission board is interested in 
any questions, concerns, or comments that you may have.

As a part of the mayor and city council’s goal to improve the City of Carrollton Water 
System, they have formed the Carrollton Water Quality Commission. This Commission is 
made up of citizens who represent the people of Carrollton in order to give them a better 
voice in addressing issues regarding our water system. The Commission is interested in 
hearing your concerns, which may range from the level of service with billing and meter 
reading, to the professionalism of our service and repair crews, to the quality of the water 
itself. Please e-mail us at waterconcerns@carrollton-ga.gov or call and leave your questions/
concerns/comments on voicemail at (770) 830-2000, ext. 233.You may also use the 
downloadable form that may be found on the City Web site, www.carrollton-ga.gov, you 
may also drop written questions/concerns/comments in the drive-through window at City 
Hall. The date, time, and location of all Water Quality Commission board meetings are 
posted on the Web site as well as all minutes from previous city council meetings.

Substances That Might be in Drinking Water

To ensure that tap water is safe to drink, U.S. EPA prescribes regulations limiting the 
amount of certain contaminants in water provided by public water systems. U.S. Food 

and Drug Administration regulations establish limits for contaminants in bottled water, 
which must provide the same protection for public health. Drinking water, including 
bottled water, may reasonably be expected to contain at least small amounts of some 
contaminants. The presence of these contaminants does not necessarily indicate that the 
water poses a health risk.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, 
streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the land 
or through the ground, it dissolves naturally occurring minerals, in some cases, radioactive 
material; and substances resulting from the presence of animals or from human activity. 
Substances that may be present in source water include: 

Microbial Contaminants, such as viruses and bacteria, which may come from sewage 
treatment plants, septic systems, agricultural livestock operations, or wildlife;

Inorganic Contaminants, such as salts and metals, which can be naturally occurring or may 
result from urban stormwater runoff, industrial or domestic wastewater discharges, oil and 
gas production, mining, or farming; 

Pesticides and Herbicides, which may come from a variety of sources such as agriculture, 
urban stormwater runoff, and residential uses; 

Organic Chemical Contaminants, including synthetic and volatile organic chemicals, 
which are by-products of industrial processes and petroleum production, and may also come 
from gas stations, urban stormwater runoff, and septic systems; 

Radioactive Contaminants, which can be naturally occurring or may be the result of oil 
and gas production and mining activities. 

For more information about contaminants and potential health effects, call the U.S. EPA’s 
Safe Drinking Water Hotline at (800) 426-4791.



Sampling Results 

During the past year we have taken thousands of water samples in order to determine the presence of any radioactive, biological, inorganic, 
volatile organic or synthetic organic contaminants. The table below shows only those contaminants that were detected in the water. 

Although all of the substances listed here are under the Maximum Contaminant Level (MCL), we feel it is important that you know exactly 
what was detected and how much of the substance was present in the water.

Tap water samples were collected for lead and copper analyses from 30 homes throughout the service area
  				    Amount	 Homes 
	 Year 	 Action	  	 Detected	 Above	  	  
Substance (Units)	Sa mpled 	L evel	MCL G	 (90th%tile)	 Action Level	V iolation	Ty pical Source

Copper (ppm)	 2006	 1.3	 1.3	 0.19	 0	 No	� Corrosion of household plumbing systems; 
Erosion of natural deposits; Leaching from 
wood preservatives

Lead (ppb)	 2006	 15	 0	 4	 0	 No	� Corrosion of household plumbing systems; 
Erosion of natural deposits

Regulated Substances
 	 Year 	  MCL	  MCLG	 Amount	Ra nge	  	  
Substance (Units)	Sa mpled 	  [MRDL]	 [MRDLG]	 Detected	 Low-High	V iolation	Ty pical Source

Chlorine (ppm)	 2006	 [4]	 [4]	 1.21	 0.04 - 2.20	 No	 Water additive used to control microbes

Haloacetic Acids [HAA] 	 2006	 60	 NA	 25	 20 - 30	 No	 By-product of drinking water disinfection 
(ppb)

Nitrate/Nitrite (ppm)	 2006	 10	 10	 0.33	 NA 	 No	� Runoff from fertilizer use; Leaching from 
septic tanks, sewage; Erosion of natural 
deposits

TTHMs [Total 	 2006	 80	 NA	 40	 30-50 	 No	 By-product of drinking water chlorination 
Trihalomethanes] (ppb)

Total Coliform Bacteria 	 2006	 1 positive 	 0	 1	 NA	 No	 Naturally present in the environment 
(# positive samples)		  monthly 
			   sample

Total Organic Carbon 	 2006	 TT	 NA	 1.7	 1.3 - 2.2	 No	 Naturally present in the environment 
(ppm)

Turbidity 1 (NTU)	 2006	 TT	 NA	 0.28	 0.04 - 0.28	 No	 Soil runoff

Turbidity (Lowest 	 2006	 TT	 NA	 100	 NA	 No	 Soil runoff 
monthly percent of 
samples meeting limit)

1 Turbidity is a measure of the cloudiness of the water. It is monitored because it is a good indicator of the effectiveness of the filtration system. 

Table Definitions
AL (Action Level): The concentration of 
a contaminant which, if exceeded, triggers 
treatment or other requirements which a 
water system must follow.

MCL (Maximum Contaminant Level): 
The highest level of a contaminant that is 
allowed in drinking water. MCLs are set 
as close to the MCLGs as feasible using 
the best available treatment technology.

MCLG (Maximum Contaminant Level 
Goal): The level of a contaminant in 
drinking water below which there is no 
known or expected risk to health. MCLGs 
allow for a margin of safety.

MRDL (Maximum Residual 
Disinfectant Level): The highest level of 
a disinfectant allowed in drinking water. 
There is convincing evidence that addition 
of a disinfectant is necessary for control of 
microbial contaminants.

MRDLG (Maximum Residual 
Disinfectant Level Goal): The level 
of a drinking water disinfectant below 
which there is no known or expected 
risk to health. MRDLGs do not reflect 
the benefits of the use of disinfectants to 
control microbial contaminants.

NA: Not applicable

NTU (Nephelometric Turbidity Units): 
Measurement of the clarity, or turbidity, 
of water. Turbidity in excess of 5 NTU is 
just noticeable to the average person.

ppb (parts per billion): One part 
substance per billion parts water (or 
micrograms per liter).

ppm (parts per million): One part 
substance per million parts water (or 
milligrams per liter).

TT (Treatment Technique): A required 
process intended to reduce the level of a 
contaminant in drinking water.



IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Monitoring Requirements Not Met for Residual Disinfectant

Our water system violated a record keeping standard from January 1, 2003 through January 10, 2005. 
Even though this was not an emergency, as our customers, you have a right to know what happened 

and what we did to correct this situation. 

We are required to continuously monitor your drinking water for specific contaminants on a regular basis. 
Results of regular monitoring are required to be recorded and kept for a period of three (3) years. During the 
period of January 1, 2003 through January 10, 2005, the City recorded the data as required; however, the 
equipment kept the continuous data for only 12 months as opposed to the required three (3) years. In a follow-
up audit of the City’s monitoring records we discovered that the electronic copies of individual filter turbidity data for the calendar 
year 2003 was missing from the files. Hard copies of the handwritten data for both of these parameters are available in the 
City’s files and indicate that all water treatment quality standards were in full compliance and the outdated equipment has been 
replaced. The Georgia Environmental Protection Division requires that continuous monitoring of these and other water quality 
parameters be accomplished so that we can be sure of the quality of our drinking water at all times.

What should I do?
There is nothing you need to do at this time.

The table below lists the contaminant(s) of which the electronic records were lost. It lists how often we are supposed to 
sample for this contaminant and how many samples we are supposed to take, how many samples we took, when samples 
should have been taken, and the date on which follow-up samples were (or will be) taken.

Contaminant Required sampling 
frequency

Number of 
samples taken 

When all samples 
should have been 
taken

When samples were or 
will be taken

Residual Disinfectant 
Concentration

Continuously and 
record the lowest 
value daily

Samples taken, 
electronic records 
lost

Between 1/1/2003 and 
1/10/2005

We are now monitoring 
continuously

Individual Filter 
Turbidity 

Continuously and 
record the results 
every 15 minutes

Samples taken, 
electronic records 
lost

Between 1/1/2003 and 
12/31/2003

We are now monitoring 
continuously

What happened? What is being done?
All necessary corrective actions have been accomplished. The Carrollton Water Treatment Plant has installed over $250,000 of 
new, modern instrumentation and data collection equipment that will prevent this type of event from happening in the future. 
Again, all parameters were sampled and found within compliance levels. This issue only pertains to the loss of electronic copies of 
old data.

For more information, please contact Tim Grizzard, Assistant City Manager at 770-830-2000

Please share this information with all the other people who drink this water, especially those who may not have received this notice 
directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a 
public place or distributing copies by hand or mail.



How to Check for Leaks?
1. Turn off all water in the house (verify this)

2. �Go to water meter, lift lid (being careful 
not to injure yourself )

3. Raise the lid on the meter dial

4. �On top of the meter dial you will find a 
red arrow, next to that will be red triangle 
(until all meters are changed may be white 
or blue) 

5. �If either the arrow or the triangle is 
spinning, then you have a water leak on 
your side of the meter. 

Thermal Expansion

Once the new meters are in place, each resident 
will need to install Thermal Expansion 

devices. This device will be in the best interest 
of each resident but also at the expense of each 
resident. A Thermal Expansion device will create 
a place for the excess created by the expansion of 
water during the heating process. If there is not a 
place for this water to collect it may cause pressure 
to build up in existing plumbing and cause leaks 
or even build up enough pressure to rupture 
plumbing fixtures. 

•� �Thermal Expansion Devices are typically “little 
blue tanks”, must have minor plumbing skills/
knowledge to install properly

•� �Pop-off valves on water heaters are not Thermal 
Expansion Devices 

•� �Certain flush valves in toilets will allow for 
Thermal Expansion

•� �There is a certain type of Thermal Expansion 
valve that can be placed in series with the water 
heater. It must be piped to the outside of the 
residence. 

Cryptosporidium in Drinking 
Water

C ryptosporidium is a microbial parasite 
found in surface water throughout 

the U.S. Although filtration removes 
Cryptosporidium, the most commonly used 
filtration methods cannot guarantee 100% 
removal. Current test methods do not allow 
us to determine if the organisms are dead or if 
they are capable of causing disease. Symptoms 
of infection include nausea, diarrhea, and 
abdominal cramps. Most healthy individuals 
can overcome the disease within a few weeks. 
However, immunocompromised people are 
at greater risk of developing life-threatening 
illness. We encourage immunocompromised 
individuals to consult their doctor regarding 
appropriate precautions to take to avoid 
infection. Cryptosporidium must be ingested 
to cause disease, and it may be spread through 
means other than drinking water.

Cryptosporidium monitoring in 2005 and 2006 
has revealed no presence of these organisms in 
our source water.


